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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

7. COMPANY'S SERVICE OBLIGATIONS

7.01 Information Regarding Service: Company cooperates with contractors, individuals,
other utilities and the Commission by participating in the "Kansas One-Call System,
Inc." The purpose of the system is to disseminate fast accurate information at no cost
regarding the location of underground facilities. Additionally, Company will furnish
information regarding the location of its mains and the character of service available to
any location upon request at any of its offices.

7.02 Equipment Furnished by Company: Company shall furnish all necessary shut off
valves, regulators, relief valves, meters, meter settings and service lines to serve
customers. All facilities furnished and installed by Company on the premises of
customer for the supplying of service to customer shall be and remain the exclusive
property of Company. All Company- owned facilities on the premises of customer
shall be operated by and maintained at the expense of Company. Such facilities may
be replaced by Company at any time and may be removed by Company upon
termination of customer's service agreement or upon discontinuance of service as
provided in Section 5 Discontinuation of Service.

7.03 Definitions:

7.03.01 Point of Delivery: For inside meter settings, point of delivery shall be a
point 12 inches exterior to the point at which the service line enters the
building wall. For outside meter settings, point of delivery shall be
Company's meter outlet, unless Company owns and maintains the line
extending from the meter to the building in which case the point of
delivery shall be a point 12 inches exterior to the building wall.

7.03.02 Service Line: For outside meter settings, the term "service line" is used
herein to designate the pipe installed from Company's main to the inlet
of Company's meter. For inside meter settings, the service line extends
from Company's main to the building wall.
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7.03.03 Yard Line: The term "yard line" is used in conjunction with outside
meter settings, excluding master meters, to designate the underground
piping installed from the outlet of Company's meter to the building wall.

7.03.04 Ancillary Line: The term "ancillary line" is used to designate exterior
piping installed and owned by customer and connected to the yard line
or house piping to supply fuel to any exterior appliance or apparatus.

7.03.05 Customer-Owned Distribution Network: The term "customer-owned
distribution network" is used to designate the customer-owned lines
located downstream from a Company-owned master meter. Such
networks include, but are not limited to, institutional, educational and
health care campuses, mobile home parks, military complexes,
industrial facilities, commercial complexes, irrigation systems and oil
and natural gas leases.

7.03.06 Master Meter: The term master meter is used to designate a Company-
owned meter providing service to a customer-owned distribution
network.

7.04  Meter Locations:

7.04.01 New Installations: Company's general policy is to place new residential
and small non-residential meters at the building wall. Company may,
however, at its sole discretion, place the meter at either the building wall
or the property line or in an easement. Company shall provide periodic
leak surveys and maintenance on the service lines and yard lines in
accordance with Subsection 7.05, Service Lines and Yard Lines.

All new meter set locations for large non-residential customers will be
determined by mutual agreement between customer and Company.
Any such location must provide for an adequate margin of safety from
public road and in-plant traffic. Customer shall have the duty to notify
Company in writing of any changes in traffic patterns or other conditions
which subsequently render any agreed-upon location unsafe. Company
shall not be liable to customer for any damages caused by impact to a

meter.
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7.04.02 Existing Outside Meters: When replacing a service line or yard line, an
existing outside meter may be relocated at Company's option in
accordance with its policies for new installations as provided in
Subsection 7.04.01, New Installations. Prior to a service line or yard
line replacement, Company will provide periodic leak surveys and
maintenance on the lines in accordance with Subsection 7.05, Service
Lines and Yard Lines.

7.04.03 Inside Meters: Inside metering shall be prohibited except when, in
Company's judgment, it is not practicable to locate the meter outside
the building. When replacing a Company-owned or customer-owned
service line or yard line, an existing inside meter may be relocated at
Company's option in accordance with its policies for new installations as
provided in Subsection 7.04.01, New Installations. Prior to a service
line or yard line replacement, Company will provide periodic leak
surveys and maintenance on the lines in accordance with Subsection
7.05, Service Lines and Yard Lines.

7.05 Service Lines and Yard Lines:

7.05.01 Service Line and Yard Line Installation and Maintenance: Company
shall furnish, at its own expense, that portion of the service line which
lies in the public street or right of way, and which extends from the gas
main to the customer's property line.

Any additional service line and/or yard line required shall also be
installed by Company or Company-authorized personnel and shall be
owned, operated and maintained by Company. The customer receiving
service shall be billed for Company's incremental or excess costs
including labor, overheads and material used in installing such
additional servicel/yard line greater than 60 feet in length and/or 1 1/4
inch in diameter. Where such piping is to be installed in frozen ground,
in rock, under paved areas or other obstructions, customer shall also be
billed for Company's incremental or excess costs including labor,
overheads and material used in such unusual construction conditions.
A copy of Company's estimate showing the excess costs of labor,
overheads and material required to perform the work hereunder shall be
furnished to customer upon request prior to construction.
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In situations where the excess costs are estimated to be $500 or less,
Company will present customer a bill for such excess costs, which shall
be due and payable upon receipt. Upon payment, Company shall
install, or cause to be installed, the required lines. In lieu of an
immediate up-front payment in full, customer will be permitted to make
an initial payment of $100 and to pay the remaining balance, if any, in
equal monthly installments over a period not to exceed 12 months. In
situations where the excess costs exceed $500, Company may, after
giving due consideration to the total excess costs and customer's ability
to make the required payment, enter into a special payment agreement
with customer to permit payment over a period of up to 36 months.

Customer's failure to pay the excess costs in accordance with the pay
agreement shall be sufficient cause to discontinue service to customer
upon due notice and in accordance with these General Terms and
Conditions.

Service lines and yard lines installed by Company shall be periodically
leak surveyed and maintained by Company at its expense. Leak
surveys shall be performed in accordance with applicable laws and
regulations of the regulatory bodies having jurisdiction in such matters.
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7.05.02 Maintenance of Customer-Owned Service Lines and Yard Lines:
Company or Company-authorized personnel shall perform, at
Company's expense, all maintenance of customer-owned service lines
and yard lines, when the need for such becomes apparent to Company.

If a customer-owned servicelyard line is in need of repair, or, if it has
been declared to be a potential safety hazard by Company, Company
may, at its option, replace the line instead of repairing it. If itis
necessary to replace the servicelyard line, customer shall be deemed to
have granted Company an easement for such line unless customer
requests termination of service. This replacement shall be done in
accordance with Subsection 7.05.03 Replacement of Customer-Owned
Service Lines and Yard Lines.

Existing service lines and yard lines installed by customers shall be
periodically leak surveyed by Company. Leak surveys shall be
performed in accordance with applicable laws and regulations of the
regulatory bodies having jurisdiction in such matters. Company shall
not assume any ownership responsibility of customer-owned lines
based only on leak survey or maintenance activities being performed.

7.05.03 Replacement of Customer-Owned Service Lines and Yard Lines: All
replacements of customer-owned service/yard lines shall be performed
by Company or Company-authorized personnel and shall thereafter be
owned, operated and maintained by Company. Replacement of
customer-owned service/yard lines will occur in accordance with
Company's schedule and the requirements of regulatory authorities
having jurisdiction herein.
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Company shall replace, at its own expense, that portion of the service
line which lies in the public street or right of way, and which extends
from the gas main to the customer's property line.

The customer receiving service shall be billed for Company's
incremental or excess costs including labor, overheads and material
used in replacing a servicel/yard line greater than 60 feet in length
and/or 1 1/4 inch in diameter. Where such piping is to be replaced
under paved areas or other obstructions, customer shall also be billed
for Company's incremental or excess costs including labor, overheads
and material used in such unusual construction conditions. A copy of
Company's estimate showing the excess costs of labor, overheads and
material required to perform the work hereunder shall be furnished to
customer upon request prior to construction.

In situations where the excess costs are estimated to be $500 or less,
Company will present customer a bill for such excess costs, which shall
be due and payable upon receipt. Upon payment, Company shall
replace, or cause to be replaced, the required lines. In lieu of an
immediate up-front payment in full, customer will be permitted to make
an initial payment of $100 and to pay the remaining balance, if any, in
equal monthly installments over a period not to exceed 12 months. In
situations where the excess costs exceed $500, Company may, after
giving due consideration to the total excess costs and customer's ability
to make the required payment, enter into a special payment agreement
with customer to permit payment over a period of up to 36 months.

Customer's failure to pay the excess costs in accordance with the pay
agreement shall be sufficient cause to discontinue service to customer
upon due notice and in accordance with these General Terms and

Conditions.
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7.06 Company Liability: Customer shall save Company harmless from all claims for

7.07 Exclusions: Company shall have no obligation to perform leak surveys or to provide

7.08 Inspection and Testing of Customer's Facilities: After the commencement of service,

7.09 _Continuity of Service: Company will use reasonable diligence to supply steady and

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

trespass, injury to persons, or damage to lawns, trees, shrubs, buildings or other
property that may be caused by reason of the installation, operation, or replacement of
the service line, yard line and other necessary appurtenances to serve customer
unless it shall affirmatively appear that the injury to persons or damage to property
complained of has been caused by willful default or negligence on the part of
Company or its accredited personnel.

Company may refuse or discontinue service if an inspection or test reveals leakage,
escape or loss of gas on customer's premises. Company will not be liable for any loss,
damage or injury whatsoever caused by such leakage, escape or loss of gas from
customer's service line, yard line, ancillary lines, house piping, appliances or other
equipment.

cathodic protection on a customer-owned distribution network as defined in Subsection
7.03.05, Customer-Owned Distribution Network.

Company's obligations regarding inspection of customer-owned service lines and yard
lines will be governed by the applicable provisions of Subsection 7.05, Service Lines
and Yard Lines. Company will not otherwise be obligated to inspect customer's
facilities, although at its discretion Company shall have the right to inspect and test
customer's facilities for suspected unsafe conditions at any time.

continuous gas service at the point of delivery, but will not be liable to customer for any
damages occasioned by irregularities or interruptions, except when directly and
proximately caused by the reckless, willful or wanton act of Company, its agents or

employees.
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7.10

7.11

GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

Relocation of Company's Equipment at Customer's Request: Customer shall consult
Company before causing or permitting any construction over any Company owned
facility. Customer shall not enclose any exposed portion of Company owned facilities.
Company shall require customer reimbursement of any costs due to a change in the
location of meters or other equipment made at the request of customer. Company's
equipment will be removed or relocated only by Company authorized personnel.

Company's Responsibility: Company assumes no responsibility for any loss, damage
or injury whatsoever caused by leakage, escape or loss of gas after same has passed
through Company's point of delivery and will not be responsible for the inspection or
repair of defects in customer's piping, fixtures, or appliances in or on customer's
premises, and will not be responsible for any injury, loss or damage resulting from
such defects or improper installation.

In accordance with its normal work procedures, Company shall exercise reasonable
care when installing, maintaining or replacing Company facilities located on customer's
premise. However, beyond such normal procedures, Company assumes no
responsibility for trespass, injury to persons, or damage to lawns, trees, shrubs,
building or other property that may be caused by reason of or related to installation,
maintenance or replacement of Company's facilities to serve customer, unless it shall
be shown affirmatively that the injury to persons or damage to property complained of,
has been caused by willful default or negligence on the part of Company.
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