
 
WASHWISE 

                      COMMERCIAL WASHER REBATE PROGRAM APPLICATION 
 

 
CUSTOMER INFORMATION  

  
Name of Complex/Business: _____________________________________________________ 
 
Installation Address: ______________________________________  City______________ Zip_________ 
 
City of Austin Water Account No. ______________________-______   
 
Texas Gas Service Account No. __________________ Texas Gas Service Rate Code: _____________ 
 
Owner/Property Management Name_______________________________________ 
 
Contact Name: ______________________________________  Phone No.  ___________________   Pager  ______________   
 
Mailing Address: ____________________________________  City____________         Zip _________ 
 
Make Check Payable To:________________________________________ 
 
Type of Installation:  Apartment Complex____  Laundromat_____  Other:__________________________ 
 
If Residential: Number of Living Units: _____________  Number of Residents: ____________ 
 
Type of Water Heating:(circle one)      Gas  Electric Other: _______________________ 
 

CLOTHES WASHER INFORMATION  
 
Number of machines installed: _________  Installation Date: _____________  Estimated Turns (Uses) Per Day  _________ 
  
Manufacturer: ______________________  Model Name or Number: ______________________ 
 
Serial Nos.:  ___________________    ______________________ Number of top-loading machines being replaced: ____ 

___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
 

CITY USE ONLY 
 

APP NO.________ 
Inspected by: ______________   Inspection Date: _______________ 
 
Date Received: ____________________ Inspection Status: (circle one)   Pass       Fail                                      2/04 



WASHWISE REBATE PROGRAM 
 

The City of Austin and Texas Gas Service have joined in an effort to conserve water, gas, and electricity by offering a rebate on water and 
energy efficient front-loading commercial clothes washers. The WashWise Program offers rebates of up to $250 to customers who install a 
qualifying commercial machine in a common use area. The rebate is made up of two parts: a water rebate and an energy rebate. To be eligible 
for the $150 water rebate, you must either be a retail water customer of the City of Austin, or get your water from a MUD that purchases 
water from the City. To be eligible for the $100 energy rebate, your water heater must use gas from Texas Gas Service and have a rate code 
of B1B, B1C, B1D or B12. The installation must be for a minimum of five years. Program guidelines and rebate amounts are subject to 
change. 
 

The models that currently qualify for a rebate are:  
 

Continental H5020CCA1351G, H5020CCA1351P, H5020CCA1371G, H5020CCA1371P 
Dexter WCVD18KCS-12SZ, WCVD25KCS-12SZ 
GE WCCH404VWW 
Huebsch FTZ90A*N, FTZ91A*N, HTEX17*N, HTEY17*N, HTET17*N, HTGX19*N, HTGY19*N, 

HTGT19*N, HWFX61*N, HWFY61*N, HWFT61*N, HWFT63*N, HWR961*N, HWR963*N, 
HWRX61*N, HWRY61*N, HWRT61*N, HWTX20**, HWTY20**, HWTT20**, HWTX21**, 
HWTY21**, HWTT21**, LTZ90A*N, LTZ97A*N, LTZ99A*N 

Kenmore 2418X 
Maytag MAH20PD, MAH20PN, MAH20PR, MAH20PS, MAH21PD, MAH21PN, MAH21PR, 

MAH21PS, MLE19PD, MLE19PR, MLG19PD, MLG19PR 
Speed Queen FTS90A*N, FTS91A*N, LTS90A*N, LTS95*N, LTS97A*N, LTS99A*N, LWS05**, 

LWS49**, STEA17*N, STEB17*N, STEC17*N, STEF17*N, STEH17*N, STEJ17*N, 
STET17*N, STEX17*N, STEY17*N, STGA19*N, STGB19*N, STGC19*N, STGF19*N, 
STGH19*N, STGJ19*N, STGT19*N, STGX19*N, STGY19*N, SWFA61*N, SWFB61*N, 
SWFB62*N, SWFB63*N, SWFC61*N, SWFF61*N, SWFH61*N, SWFJ61*N, SWFT61*N, 
SWFT63*N, SWFX61*N, SWFY61*N, SWR961*N, SWRA61*N, SWRB61*N, SWRC61*N, 
SWRF61*N, SWRH61*N, SWRJ61*N, SWRT61*N, SWRX61*N, SWRY61*N, SWFBE1*N, 
SWRBE1*N, SWTT21**, SWTX20**, SWTY20**, SWTT21**, SWTX21**, SWTY21** 

Staber HXW2304, HXW2404, HXW2504, HXW2901, HXW2921 
Unimac FTU91A*N, LTU97A*N, LTU99A*N 
Wascomat SU620E, WE-16 

 
Instructions  (If you have any questions, call the City of Austin at 974-2559 or 974-2199, or Texas Gas Service at 407-1844.) 
• Install a new high-efficiency model that qualifies for the rebate. Rebates will not be given on machines that replace existing front-load 

washers. 
• Complete all sections of this application, except the section labeled “City Use Only”.  
• Submit the following: 1) A signed the Customer Agreement and completed application. 2) A copy of the purchase receipt or selected 

sections of the route company lease that document lease term and the name and address of the parties of record. Mail or fax to: 
 

WATER CONSERVATION PROGRAM 
PO BOX 1088 

AUSTIN, TX  78767 
FAX (512) 974-6548 

 

• Application for the rebate must be received within 60 days of initial installation or initial purchase. 
• You will be called within two weeks after receipt to schedule a verification inspection. 
• After successful verification inspection, you can expect a rebate check in 6-8 weeks. Texas Gas Service will send a separate check. 

 

C U S T OM E R  A G R E E M E N T 
 

In order to receive the rebate from the City of Austin, I agree to the following terms and conditions: 
1. I will keep the clothes washer(s) installed at an address within the City of Austin water service area for a period of at least five years. 
2. I understand that before I receive the rebate, an inspection will be conducted. Inspections will be scheduled within a two-hour period. The 

clothes washer(s) must be installed and operating at the time of inspection. 
 

___________________________________________             _______________________________________ 
                                Signature                       Print Name 
       

 ___________________________________________  ____________________ 
     Company        Date 
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